
Keep EMS Vehicles Mission-Ready 
with Clear, Connected Insights.

Key Benefits 
for EMS Fleets

What EMSLink Delivers
Critical insights without the complexity:

 Remote fault visibility

 Basic chassis and engine signals

 Key alerts tied to ignition cycles

 Streamlined views for service and troubleshooting

 Seamless integration to DTD and Captium

All designed to keep apparatus operational, 
predictable, and ready to respond.

See Problems Earlier
Remote fault visibility helps identify issues 
before they take a unit out of service.

Troubleshoot Faster
Clear, essential diagnostics give technicians 
the context they need to act quickly  
and confidently.

Reduce Downtime
Better information means faster decisions 
and fewer unexpected failures.

Stay Focused on the Call
EMSLink connects key vehicle data to 
Captium, turning signals into clear insight 
so fleets can spot issues earlier and service 
teams stay ready.

Simple to Adopt
With V‑MUX powered by DTD, Captium 
installs fast, protects existing workflows,  
and gives teams shared fleet health for earlier 
detection and faster service readiness.

captiumconnect.com

EMSLink gives EMS fleets the essential diagnostics they need to 
reduce downtime, streamline troubleshooting, and keep vehicles ready 
for the next call. It delivers remote fault visibility and core vehicle data in 
a simple, focused way.



w

Benefits for 
Ambulance Dealers

The Captium Advantage
EMSLink is part of Captium—the connected platform that turns 
equipment and apparatus data into insights. By feeding vehicle 
data into Captium, EMSLink gives fleets and service teams a shared 
view of fleet health, helps catch issues early, and supports faster, 
better‑prepared service.

Know the true condition of every EMS unit before the crew steps  
into the bay Scan the QR code to 

see Captium in action

Built-in Value for Customers
Deliver connected diagnostics as part 
of your electrical architecture without 
adding heavy cost or integration 
overhead.

Enhance Reliability and Serviceability
Support fleets with remote visibility to 
help resolve issues faster and reduce 
service burden.

Future-Ready Foundation
EMSLink connects to the broader 
Captium ecosystem, giving OEMs a 
scalable pathway to future insights  
and integrations.
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