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For helpful videos on this process and more, please visit the Captium 
Support Center at https://www.captiumconnect.com/support-center/ 
 

New Account Setup for Fire Departments 
If you do not already have an organization login for the Captium website, please visit 
https://www.captiumconnect.com/captium-account-request/ and fill out the registration form.  For 
additional assistance, call 800-533-3569 or email firesafetytech@idexcorp.com. 

 

Once the organization is created, the person specified in the form will be added as an 
Administrator to the Department Organization, and a verification email will be sent.  
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Registering your Captium device 
Once you have your Captium login credentials, visit view.captiumconnect.com.   

1.   Select “VEHICLES” view from the left-side menu. 

 

2. Click the “hamburger” menu on the header line of the vehicle list and click the “+ Add 
Vehicle” option.  The view will change to show the "Add Device" page view.   

3. Type the serial number of the Captium device, provided by your OEM, into the “Serial 
Number” box and click the “Search” button. 

 

 

Note: If the Serial Number of the desired device is not 
found within the database OR the device has already 
been claimed you will be alerted with the “not found” 
warning box.  Contact your OEM and verify the device 
serial number. 

 

 

The view will change to show the “Vehicle Summary”.  As the Fire Department (Customer) you 
can fill out specific sections: 

 Name (create a name for your apparatus, i.e. “Fire Rescue 22”) 
 Description (your OEM will have entered a model number, but you can change the 

description as needed) 
 Vehicle image 
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The Customer field will be prepopulated with the organization name you used when applying 
for login credentials.  The Manufacturer, VIN, Type, Dealer, Production Order Number, 
Serial Number, and IoT Gateway ID fields will be prepopulated by the OEM and cannot be 
modified. 

Once the vehicle information has been updated click the “CLAIM” button. 

 
Vehicle Summary page 

After clicking the “CLAIM” button the view will change to the standard Vehicle Summary page 
and will show the “Vehicle Summary”, “Vehicle Configuration”, and “Data Management” tabs.  
Click the “SAVE” button at the bottom.  Your Captium device registration operation is now 
complete. 

 
Vehicle Summary page 

You can click the “RELEASE CLAIM” button in this view if the vehicle was claimed in error. 
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Enabling Third-Party Features – Cummins Connected 
Diagnostics® and HAAS Alert 
Cummins Connected Diagnostics® 
Captium is integrated via cloud-to-cloud with Cummins® remote diagnostics.  When a fault 
arises that causes the check engine light to come on, data is sent from the Captium module on 
the vehicle to Cummins for analyzing.  Data relative to the fault is then sent back to the Captium 
website. By using the Alert feature in Captium, an e-mail notification can be sent to one or more 
department specified users.  A copy of the Cummins diagnostic report is saved in the Captium 
website on the Cummins Connected Diagnostics® card.  

HAAS Alert Safety Cloud® 
Captium is connected digitally with the HAAS Alert Safety Cloud® sending real-time digital 
alerts via the WAZE© app to motorists when responders are in-route and on-scene. Drivers that 
receive notifications have more time to slow down, move over, and make safer maneuvers to 
prevent collisions. 

Enabling Third-Party Features (Admins Only) 
To have third-party features like HAAS Alert and Cummins Connected Diagnostics function, the 
“Organization” (Fire Department customer) must accept the terms and conditions for these 
features. 

To access the terms and conditions cards select the “INTEGRATIONS” link on the Captium 
website. 

For Cummins Connected Diagnostics select the blue button labeled “TELEMATICS 
AGREEMENT.” Once the agreement is accepted select the orange “Create” button. This will 
initiate the process of Cummins creating the account. 

 

Enabling Third Party Features 

For HAAS Alert, select “DISCLAIMER” and after accepting the terms and conditions click the 
link “3rd Party Registration”.  Upon submitting a HAAS Alert representative will be in contact to 
set up an account.  If you already have a HAAS Alert account, you can enter the Account ID and 
select “Save”. 

IMPORTANT: 

The above process sets up the customer “organization” for these 3rd party features. 
To complete the set-up process, the features must also be enabled for each unit on the 

About Vehicle page. 
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Edit Vehicle – enabling Cummins Connected Diagnostics® and HAAS Alert 
Vehicle data can be edited from the vehicles list page using the “VEHICLES” link on the 
Captium home page or by selecting the “About Vehicle” link in the upper right heading area of a 
specific vehicle page.  

 

Select the “Vehicle Configuration” tab. 

Edit Vehicle - Vehicle Configuration Tab 

On this tab is selection for “HAAS Alert” and “Cummins Connected Diagnostics”.  This selection 
must be set to “Enabled” by the Fire Department (customer) for these features to work.  This 
must be done for each vehicle.  

 


